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Section 1.0 – Introduction
You have now made an informed decision to purchase your
fiberglass window and door products from Fibertec Window &
Door Tech.
We thank you for your decision and support.
Our company is confident that you will find our products highly
energy efficient and built with the care, craftsmanship, and the
performance that you would expect.
It is our goal to provide you with a higher level of customer care
than most other window companies.
The Special Instructions Manual is meant to provide you, the
customer, with a complete understanding of what to expect and
anticipate from your shipment and products.
Please take the time to carefully read this manual and share the
information with the homeowner, contractor, builder, installers, on
site personnel, architects, etc.
Thank you again for your decision.
Fibertec Window and Door Technologies.

Tech.
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Section 1.1 – Shipping, Receiving, & Handling instructions
a. By now your salesperson will have sent you an information
or questionnaire sheet relating to your site capabilities to receive
our products by common carrier. If you have not filled it out and
returned it along with your Sales Contract and Order Detail, please
do so at this point. You can email it to samw@fibertec.com or
service@fibertec.com or fax it in at 905-660-6581 attention Order
Desk.
b. Fibertec uses freight broker’s to obtain the best possible delivery
time and
pricing for our customers. All of our deliveries use specially equipped
air ride
trailer’s (53’ long) to ensure a smooth ride.
c. As a customer, you must anticipate the ability of your construction
site to be
able to accommodate these large trailer’s. Should you require any
special needs such as; smaller box truck, hydrolic tail gate, a phone
call prior to delivery, etc., please make sure these are indicated on
the information / questionnaire sheet.
d. When your order is ready to ship out, our Order Desk will contact
you to make final payment arrangements. Our normal terms of
payment are Bank wire transfer, Certified check, or Bank draft, prior
to shipping.
e. Damage’s MUST be noted on the shipper’s Bill of Lading at the
time of
delivery.
f. Most common carrier trucking companies will allow one (1) hour
to off load and inspect your products. Any additional wait time
may constitute an additional charge. For those receiving a large
number of products, and cannot effectively inspect each and every
window or door, please ensure you indicate “goods subject to
inspection” on the shippers Bill of Lading. You will then have ONLY
forty eight (48) hours to report (in writing) damaged product to the
shipping Company and to Fibertec.
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Section 1.1 Continued
g. Please ensure that you have pre-arranged sufficient on site
labour to off load
your products. The driver is not responsible to assist in this
function. Perhaps
arranging a forklift to off load the skid (s) is a good option.
h. Tools that may be required on site during delivery:
- claw hammer or crow bar
- knife or other cutting blade
- access to refuse bin to discard wood and plastic wrap from skid
(s)
- Cordless drill
- For those using a forklift to off load, a long chain may be
necessary to bring the skid (s) to the back of the trailer to off load.
i. Above all, please remind your onsite personal to handle the
products with care, and make sure they off load not only the
products, but extra boxes containing parts that may come in the
skid (s).

END OF SECTION
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Section 1.2 - Storage of Your Products
a. Our products are carefully wrapped with cardboard and plastic
shrink wrap. They are then loaded on wooden skid (s) for added
protection and maneuverability.
b. b. Products should be stored in the correct upright position and
on the wooden blocks provided.
c. Please ensure you store the products in a well covered place
with adequate ventilation and out of direct sunlight or heat
(especially if the shrink wrapping is in place). For those who have
ordered a wood laminate interior, please make sure the product
stays dry at ALL times prior to and after installation. We highly
recommend that you treat the wood laminate immediately after
installation to prevent moisture damage (speak to your onsite
personal or contractor).
c. For those who will not be immediately installing the product,
please make sure you or your onsite personnel, inspect all of the
products and report damages in the aforementioned time frame.
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Section 1.3 - What to Look Out For in Your Shipment
a. Since most customers will have ordered certain attachment
options (drywall return, metal strap anchors, brickmold, nailing fin,
etc.) along with their windows and doors, these attachments are
often shipped in a separate box contained within the skid* (s), or
outside of the skid* (s). Please instruct your onsite personnel to
ensure these get off loaded from the trailer and are not misplaced
on the job site or left behind.
b. For those who have ordered entry doors with multi-point
hardware locks, these locks are shipped loose in a separate
box contained within the skid* (s). Please ensure your onsite
personnel guards the hardware with care, by putting them in a
safe place until you are ready to install.
c. A bottle of touch up paint (matching your order) will be sent
with each order and attached to the packaging of one of the fixed
windows in your order. Please make sure your onsite personnel
keeps this in a safe place.
* - Depending on location and size of order, goods may or may not be skidded
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Section 2 - Installation Instructions and Tips

NOTE: For windows shipped with brickmold; the factory has
pre-applied wood support blocks on the bottom of each window
frame. These blocks must be removed prior to installation. For site
mulling, ensure window connection and connector are caulked.
For casement windows with PVC nailing fin, 30” and over, we
strongly recommend securing the window through the side jambs
(pre-drilling fiberglass frame as necessary) into the stud frame,
as well as through the nailing fin. PVC nail fin is not meant to be
a water tight seal to the widow frame, as such you must protect
it from the elements leading up to exterior finishing. For slider
windows using PVC nailing fin, installer must use structural 1” x 2”
metal bracket to support bottom of window frame every 16”.
For shipments to high altitude areas, breather tubes for the sealed
unit glass will be installed at the factory. This will allow for pressure
equalization during shipping. These tubes (Metal) MUST be sealed
off by twisting and folding the tube over then tuck it
back under the glass stop. For (Plastic) tubes inject clear silicone
caulking into the tube end (about ½ inch worth) then tuck the tube
under the glass stop.
Entrance Door: For double doors, the U shaped astragal top boot
(with 2 screws) is shipped loose and taped to the door slab.
Please ensure (after door is installed square and plumb) that
you install this boot to the top of the astragal where it meets the
fiberglass top jamb. It will screw directly onto the top jamb (ensure
that you pre-drill for the screw hole).
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Section 3.0 – General Maintenance
The exterior surface of the Fibertec window and door will over
time, collect a layer of surface dirt, depending on local conditions.
Normally rainfall will loosen and wash away a certain amount of
dirt. If a more thorough cleaning is desired, the following
procedures should be followed.
Cleaning the Fiberglass Frame and Door Slab
• Use a mild solution of household cleaner such as dishwashing
liquid mixed with the appropriate amount of water, or a vinegar
and water solution. Simply wipe the surface with a cloth
soaked in the solution. For stubborn stains, a household spray
cleanser may be used.
Cleaning the Glass
• Use any commercial glass cleaner or a solution of vinegar and
water.
Cleaning Insect Screens
• To clean your insect screens, use a mild solution such as that
used to clean the frame. Apply with a soft cloth, rinse well
with a garden hose and leave the screen to air dry before
reinstalling into the window frame.
Cleaning Window and Door Hardware
• For window and door hardware, it is recommended that you
regularly inspect the moving parts for proper operation. You
may also want to lubricate the moving parts such as gears
and locks with Lithium grease or white grease. For sliding or
rotating joints, use either WD-40 or light oil such as a 3 in 1 oil.
NOTE: Please use caution when spraying, always use eye
protection, and make sure the overspray does not come into
contact with any wood laminate.
For those customer’s who will hire an outside window cleaning
company. Please ensure that they do not lean or step on any part
of the window or door frame, as this may cause damage to the
fiberglass.
*Warning: Avoid the use of silicone based sprays or lubricants.
Silicone can cause some plastic parts to become brittle.*
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Section 3.1 – Staining and Painting
FIBERGLASS DOOR PAINTING GUIDE (RESIDENTIAL)
MATERIALS NEEDED
A.
B.
C.
D.
E.
F.

G.

Lint-free cloth
Mineral Spirits
Rubber gloves
Masking tape
4” bristle brush
For acrylic based application: Acrylic-based primer/acrylic 		
latex-based exterior grade paint
For oil-based application: Alkyd- based primer/oil-based 		
exterior grade paint

STEP 1: SURFACE PREPARATION
IMPORTANT: DO NOT SAND FIBERGLASS
1.Lay door horizontally on saw horses or a table
2.Remove all the hardware and tape off anything you don’t want
painted, such as glass insert.
3.Wipe the door with mineral spirits to clean any dust or residue
from the surface. Allow all mineral spirits to dry from the surface
before applying paint.
4.Prime the door by applying the primer with 4” brush in the direction of the wood grain. Follow the manufacturer’s directions for
drying time before applying topcoat.
5.The primer must be completely dry before applying any finish
topcoat.
STEP 2: PAINTING/STAINING
1. Apply exterior grade paint with 4’”brush in the direction the
grain.
2. All door panels, stiles need to be painted. If applying a second
coat, follow the manufacturer’s directions for drying time between
coats.
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SECTION 3.1 Continued
NORMAL MAINTENANCE:
By exposure and weathering from sun, moisture, and air
pollutants, a well finished exterior fiberglass door will be
affected. Normal maintenance is to re-apply the topcoat
approximately every two years.
CAUTION
1.When applying stain or topcoat, make sure the working area is
well ventilated.
2.Keep away from heat and flame as the stain and topcoat are
combustible.
3.The stain and topcoat may cause skin and eye irritation. Avoid
contact with skin and eyes.
4.Keep out of reach of children
FIRST AID
1.If swallowed, wipe out mouth and give 1-2 glasses of water. Call
physician or poison center immediately.
2.In case of eye contact, immediately flush eyes with water at
least 15 minutes. Get medical attention if irritation develops and
persists.
3.For skin contact, wash thoroughly with mild soap and water. Get
medical attention if irritation develops and persists.
4.If affected by inhalation, immediately move to fresh air. If
symptoms persist, call physician.
NOTE: When using stains, mineral spirits, paints, or other
hazardous materials, always read and follow the manufacturer’s
instructions. Always ensure that the work area is well ventilated,
clear of obstructions, and away from open flame, heat or source of
spark.
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Section 4.0 – Warranty Information
Your warranty card** will be mailed to you shortly after shipment
of your products. While all of our products have been checked
for quality throughout the various stages of assembly, there are
certain circumstances where service on the products may be
required. In an effort to ensure that your products get looked after
on a timely basis, please follow the steps below.
NOTE: for details about our Home Owner’s Limited Warranty
please refer to your warranty card** that will be mailed to you
shortly after shipment of your products.
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Contact Information for Inquiries
Department

Inquiry

Contact Information

Sales Department

For questions about your
order detail, please contact your sales representative at their approriate
extension number.

Please contact your
personal sales
representative.

Order Desk

For questions in regards
to when your order will be
ready

Sam Wahid - Order
Desk
905-660-7102 ext 222
samw@fibertec.com

Service
Department

1. For after sales service
2. Service inquiries
regarding product
3. Inquiries about your
warranty
4. For questions
about shipping
and final payment
arrangements

Marcia Brooks - Service
905-660-7102 ext 232
service@fibertec.com

Head Office

General inquiries

Tel: 905-660-7102
Toll Free: 1-888-2324956
Fax: 905-660-6581
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Section 6.0 - After Sales Service
a. While all of our products have been checked for quality
throughout the various stages of assembly, there are certain
circumstance’s where service on the products may be required. In
an effort to ensure that your products get looked after on a timely
basis, please follow the steps below.
NOTE: For details about our warranty please refer to your
warranty card that will be mailed to you shortly after shipment of
your products.
Steps to take;
1.Either email or fax your warranty card** along with the following
documents:
a. The page(s) of your order clearly indicating which 		
window or door requires attention.
b. A complete description of the problem, and cause of 		
this problem.
c. If available, digital photos of the problem are very 		
helpful in illustrating the issue.
2.Indicate your contact phone number (s) and best time to call.
3.If applicable, indicate your contractor’s phone number and best
time to
call.
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Section 7.0 – Referral program
a. Fibertec has relied strongly on building its business on
customer referrals. From the factory assembly staff to the
management team, everyone prides themselves in providing the
best customer care possible. We work hard to make customers
feel good about recommending friends, relatives, or co-workers to
our company’s products.
b. We offer a variety of rewards to customers for referral business.
Please see your sales representative for further details.
** - Homeowners Limited Lifetime Warranty Card
END OF DOCUMENT
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